LIVES.

YOUR TRAINING

Thank you for booking your
course with LIVES Education.
We are looking forward to
seeing you on your course
and cannot wait to give you
the vital skills needed to save
a life.

Our Education team are all
experienced responders in
pre hospital care and will be
able to provide you with
enhanced knowledge.
Whether this is your first
course with us or a
requalification we hope you
have a fantastic time!

EDUCATION

Joining Instructions

PRE COURSE LEARNING

Pre course learning is
recommended but not
essential for your course. You
can find the following
websites useful

First Aid Courses
How to do CPR

Pre Hospital Care Courses
Patient Assessment A-E

Mental Health First Aid &
Awareness Courses
Every Mind Matters

Moving & Handling Courses
NHS Lift Safe
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ADDITIONAL NEEDS

If you have any specific needs
that may require reasonable
adjustments, please do
contact us prior to the course
starting. This can be done by
contacting us via:

Email - training@lives.org.uk
Phone - 01507 525999



https://www.resus.org.uk/public-resource/how-do-cpr
https://www.resus.org.uk/library/abcde-approach
https://www.nhs.uk/every-mind-matters/mental-wellbeing-tips/
https://www.nhs.uk/every-mind-matters/mental-wellbeing-tips/
https://www.nhs.uk/live-well/healthy-body/safe-lifting-tips/
https://www.nhs.uk/live-well/healthy-body/safe-lifting-tips/
https://www.nhs.uk/live-well/healthy-body/safe-lifting-tips/
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THE DAY

Be sure to carefully read the email for your venue details and course times. Some courses are
delivered outside of normal 9-5 working hours. Please arrive 15 minutes prior to the course
start time. Refreshments on the day will be subject to the venue. Lunch is not provided by
LIVES unless explicitly stated. Please ensure that you bring with you a valid form of ID, failure
to do so may result in your not being able to complete the course that day.

Please wear comfortable and suitable clothing for conducting simulations on the floor both
indoors and outdoors. We may use make up and simulated blood on our pre hospital care
courses so be ready to get messy!

Finally, thank you for choosing LIVES Education you are helping keep our emergency
responders out on the road!
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FIRST AID & PRE HOSPITAL PRODUCTS

LIVES works closely with global leaders in pre hospital care medical equipment. Our bag
range are specifically built to work for you as a business. We have small to large first aid bags
along with personal issue pouches. All fully kitted and delivered to you. We also offer
response bags for those businesses that choose to have on site medical care.
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Left - Personal Issue Pouch, perfect for first aiders in workplaces.
Right - Site First Aid Bag, suitable for a large site as a main first aid bag.

We also sell a variety of automated defibrillators for your business or organisation. Minutes
matter in a cardiac arrest.

If you are interested in purchasing some of our products please email our team at LIVES.

training@lives.org.uk
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AWARDING BODIES

Our awarding bodies are regulated by OFQUAL and we are required to present you with our
joint agreements as a centre and a learner.

Qualsafe regulates our First Aid, some of our Pre Hospital care courses (FREC Courses) and
our Moving & Handling suite. Please see below the Qualsafe Training Commitment and
Learner agreement.

LIVES. i&i qualsafe Learner Agreement &) qualsafe
Introduction

Training commitment

Your rights
A o Learner at a Quakiale Awards (0A) approved training o
Yiou hawe thae right o

High quality training and Learner assessment

Be treated with respect
You will b traabied in & pOita. COUr I5 LA W [LiT 1 O Chgy
s, QA opevates in ling with the requirermaents of tha Equality Act 2010,
An explanation
] re not satishiod with e Bardcs YOU MCeiag, Wil Srcoursg you 1o bl th

hssess0c fou hawe the ight to a ressonable explanation

Make a complaint

Learner Malpractice

Centre Malpractice/Maladministration
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Declaration

QNUK regulates our ATACC suite of courses (FTACC,BTACC and RTACC) their centre
agreement can be found here LINK

Mental Health England (MHFA) regulates our Mental Health First Aid courses. All course
agreements and information will be provided on the course day.
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https://qualifications-network.co.uk/centre-agreement/
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CONTACT DETAILS

If you need to contact us here are our details

training@lives.org.uk
Email contact for general enquiries

LIVES HQ - 01507 525999
To speak to us we are open Mon-Fri 9-5

LIVES Duty Manager - 01507 211930

To speak to us in an emergency outside of normal office hours

PARKING @ LIVES HQ

Please refrain from using the parking spaces outside the LIVES building, as
these are reserved for emergency vehicles. There is parking available on
Spratt Close, opposite Horncastle Tiles and Flo Gas.

We are located in Units 5-8 Birch Court, Spratt Close, Boston Road
Industrial Estate. Once parked, please walk towards the end of the road/the
waste yard and turn left down the small lane. You should see our entrance
from here.

KJ¥ LIVESHeadQuarters
1 @liveshq

01507 525 999
M info@lives.org.uk
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